
 

 

New Communities Achievement Team (NCAT) 
 

Advice and Support Service for New Communities 
 

 

 If you are an asylum seeker, refugee or economic migrant who needs help, our team can 

provide support / advice in many community languages on issues such as: 

Education / School support, Health, Housing, Adult Learning, Access to Universal / 

Specialist Services, Early Years Education and Child Care, Free School Meals, 

SEND,Access to Children’s Centres services, EU Settlement Scheme (EUSS) support. 

We can signpost or refer you to other services in your area by telephone or in person, just talk 

to our staff for more information. 

       Advice and Support Service for New Communities                
                 OPENING HOURS: Booked appointments only 

Monday 9.30am – 12.30pm 

Tuesday 9.30am – 12.30pm 

Wednesday 9.30am – 12.30pm 

Thursday 9.30am – 12.30pm 

Friday 9.30am – 12.30pm 
 

Our support / advice service appointments can be booked in advance or on the same day, 

subject to availability and the reason for your appointment. To book your appointment with 

us, please contact our reception staff at Rosehill Children's Centre by phone or in person. 

Contact details: 

Rosehill Children's Centre, The Big Building, 17-19 Lowerdale Road, Derby, DE23 6WY  

 Tel: 01332 641305 

 Email: adem.repesa@derby.gov.uk 

            lubica.richardson@derby.gov.uk 

 

Please keep safe distance and wear a face mask when entering the building. 
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