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Follow up actions identified by Attendance Officer/SENCO/SLT/DSL/DDSLs as required


For non-vulnerable pupils a home visit may be required if: no calls are received, calls made by school are unanswered, the child has multiple absences or absence patterns are emerging.

For children with social care involvement where no contact has been made by the parent/carer and/or where there are concerns, the Attendance Officer / NCAT / Safeguarding Team make home visits on Day 1. Social care will be informed.


Safeguarding Team / Attendance Officer contact those absences with no reason / vulnerable children / children with concerning attendance patterns
Attendance Officer alerts the SLT/SENCO/Safeguarding with any concerns 
Attendance Officer makes telephone calls to parents of pupils who are on first day of absence where there has been no contact
Attendance Officer adds late marks/late arrivals to the attendance register 
Office takes reasons for absence from parents and adds to pupil register using relevant code and adding comments
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